VSeobecné zmluvné podmienky

CK Best Sport Tour s.r.o

Vseobecné zmluvné podmienky ucasti na
zajazdoch cestovnej kancelarie Best Sport Tour
s.r.o. su platné pre vsetky zdjazdy a sluzby
cestovného ruchu organizované cestovnou
kancelariou Best Sport Tour s.r.o. ICO : 48 185 477,
so sidlom Pekna Cesta 15, 831 52, Bratislava, ktoré
spoloénost uzatvara s Objedndvatelom vo
vlastnom mene. Tieto vSeobecné zmluvné
podmienky st neoddelitelnou suc¢astou zmluvy o
obstarani zajazdu, ktoru cestovna kanceldria Best
Sport Tour s.r.o. uzatvara s objednavatelom
zajazdu.

I.ZMLUVNE VZTAHY

1. Zmluvny vztah medzi cestovnou kanceldriou Best
Sport Tour s.r.o. (dalej len CK) a objednavatelom
(fyzicka alebo pravnicka osoba) vznika na zaklade
uzatvorenej zmluvy o obstarani zajazdu.

2. Potvrdenim zmluvného vztahu sa CK zavazuje, ze
objedndvatelovi a vSetkym dals$im ucastnikom
zajazdu (dalej len objednavatel) obstard vopred
ponukanu kombindciu sluZieb cestovného ruchu
(dalej len zajazd).

3. Potvrdenim zmluvného vztahu sa objednévatel
zavazuje, Ze zaplati dohodnutu cenu za zajazd.

4. Objednavatel zodpoveda za spravnost a Uplnost
vsetkych udajov, ktoré uviedol za seba a aj za
ostatnych uUcastnikov zdjazdu do zmluvy o obstarani
zdjazdu.

1. CENA ZAJAZDU

1. Cena zajazdu je stanovenda dohodou medzi
objedndvatelom a CK. Ceny jednotlivych zajazdov a
sUvisiacich sluzieb si uvedené v cenniku katalégu,
prip. na stranke www.superfanusik.sk alebo
www.superfanusik.com a takisto su uvedené v
zmluve o obstarani zajazdu a sluzieb. V zakladne;j
cene zajazdu su zahrnuté tie sluzby, ktoré su
uvedené pri jednotlivych ponukach zajazdov ako
sluzby, ktoré cena zahrna. Ostatné sluzby su
uvedené ako povinny alebo nepovinny priplatok.

General Contractual Terms

CK Best Sport Tour s.r.o

General Contractual Terms of participation in
package tours held by Best Sport Tour s.r.o. travel
agency are applicable for all package tours and
tourism services organized by Best Sport Tour s.r.o.
travel agency, VAT registration number: 48 185 477,
seated at Peknd Cesta street 15, 831 52, Bratislava,
which company concludes under its own name.
These General Contractual Terms are an integral
part of the Trip contract concluded between Best
Sport Tour s.r.o. travel agency and the trip
contractor.

I. CONTRACTUAL RELATIONS

1. The contractual relation between Best Sport
Tour s.r.o. travel agency (hereinafter referred to as
Travel Agency) and Contractor (natural person or
legal person) is established based on the concluded
Trip contract.

2. By confirming the contractual relation, Travel
Agency undertakes to provide the pre-offered
combination of tourism services (hereinafter
referred to as Package tour) for the contractor and
any other participant of the Package tour
(hereinafter referred to as Contractor).

3. By confirming the contractual relation, the
Contractor undertakes to pay the established price
of the Package tour.

4. The Contractor is responsible for the accuracy
and completeness of all the information provided
in the Trip contract for the Contractor and for other
Package tour participants.

Il. PACKAGE TOUR PRICE

1.The price of the Package tour is established by
agreement between the Contractor and the Travel
agency. The prices of the individual tours and
related services are listed in the catalogue price list
or on the webpage www.superfanusik.sk or
www.superfanusik.com, and are also stated in the
Trip contract. The basic price of the Package tour
includes services detailed next to the individual trip
offerings as services included in the price. Other
services are marked as Mandatory extra costs or
Optional extra costs.
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2. CK si vyhradzuje pravo jednostranne zvysit cenu
zajazdu (nie vSak v priebehu 20 dni pred zacdiatkom
zajazdu), ak dojde k:

a) zvyseniu dopravnych nakladov

vratane cien pohonnych latok,

b) zvyseniu platieb spojenych s dopravou,
napr. letiskovych a pristavnych poplatkov,
ktoré su zahrnuté v cene zajazdu,

c) zmene kurzu Eura pouzitého na urcenie
ceny zajazdu v priemere o viac ako 5%, ak
k tomuto zvySeniu dbjde do 21. dna pred
zaatim zdjazdu, a to o sumu, o ktoru sa
zvysi cena alebo platba podla ods. 2) pism.

a) a b) oproti cene sluzieb alebo platieb
zahrnutych v cene zajazdu, v pripade podla
ods. 2) pism. ¢) o sumu zodpovedajlcu
percentudlnej vyskezmeny kurzu.

3. Pisomné oznamenie o zvySeni ceny odosle CK
objedndvatelovi najneskor 21 dni pred zacatim
zajazdu. Objedndvatelovi tym nevznikd pravo
odstupit od zmluvy bez zaplatenia zmluvnych pokut.

I1I.PLATOBNE PODMIENKY

1. CK ma pravo na zaplatenie ceny zdjazdu
stanovenej v zmluve ako aj vSetkych doobjednanych
sluZieb k zajazdu pred ich poskytnutim.

2. Naroky na zlavy uplatfiuje objedndvatel pred
uzatvorenim zmluvy o obstarani zajazdu. Zlavy nie
je mozZné uplatriovat dodatocne.

3. Objednavatel je povinny pri podpise zmluvy
uhradit 100% ceny zdjazdu a vsetkych
doobjednanych sluzieb zdjazdu ak nebolo
dohodnuté inak (platba na splatky).

4. Ak Objednavatel neuhradi plnd cenu zdjazdu
najneskor den pred nastupom, CK ma pravo
odstupit od Zmluvy, pricom Objednavatelovi vrati
nespotrebovanu sumu, a to najneskor do 5 dni od
planovaného nastupu na zdjazd.

IV.REZERVACIE

1. Objednavatel mdze uskutolnit rezervaciu
telefonicky, e-mailom, alebo vyplnenim a
Odoslanim formuldra na strénke

www.superfanusik.sk alebo
www.superfanusik.com.

2. The Travel Agency reserves the right to
unilaterally raise the price of the Package tour
(excluding the period of 20 days prior to the
Package tour start) in case of:

a) Increase of transport costs
including fuel prices,

b) Increase of transport-related payments,
e.g. airport taxes or port taxes included in
the Package tour price,

c) Change of conversion rate of EURO
used for Package tour price calculation
exceeding 5%, if this increase occurs no
later than 21 days prior to the Package tour
start. In this case the increase will be
equivalent to the increase of price or cost
pursuant to Paragraph 2 (a, b), compared
to the price or cost of services included in
the price of the Package tour, or pursuant
to Paragraph 2 (c) by the amount
equivalent to the percentage of the
exchange rate change.

3. Written notice on the price increase is to be sent
by the Travel Agency to the Contractor no later than
21 days prior to the Package tour start. This notice
does not entitle the Contractor to withdraw from
this Contract without paying the contractual fines.

lll. PAYMENT TERMS

1. The Travel Agency is entitled to the payment of
the Package tour price as stated in the Contract, as
well as all other ordered services related to the
Package tour prior to the provision thereof.

2. Entitlements for discounts are to be applied by
the Contractor prior to concluding the Trip contract.
Discounts cannot be applied afterwards.

3. The Contractor is obliged to pay 100% of the
Package tour price and the cost of all other ordered
services related to the tour upon signing the
Contract, if not agreed alternatively (installtment

buying).

4. If The Contrector fails to pay the full price of the
Package to the 1 day prior to departure, Travel
Agency has the right to withdraw from the Contract.
Unused amount will be returned to the Customer,
no later than 5 days from the scheduled start of the
tour.

IV. RESERVATIONS

1. The Contractor can make reservation by phone,
by e-mail, or by filling out and sending a form via the
webpage www.superfanusik.sk

or www.superfanusik.com,
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2. Rezervacia sa povaZuje za zdvaznu s povinnostou
platby aj v pripade, ak objednavatel potvrdi svoju Ucast
emailom, alebo thradou faktury alebo jej

Casti.

V.ZMENY PODMIENOK ZMLUVY

1. Objednavatel méze pred zadatim zadjazdu oznamit
organizatorovi zajazdu (CK), Ze zajazdu sa namiesto
neho zucastni ind osoba uvedenda v oznameni.
Objednavatel tak moze urobit v lehote

30 dni pred zacatim zdjazdu a oznamenie musi
obsahovat aj vyhlasenie nového objednavatela, ze
sthlasi s uzatvorenou zmluvou a spifia vietky
dohodnuté podmienky UuUcasti na zdjazde. Dnom
dorucenia ozndmenia sa v nom uvedena osoba stava
objedndvatelom. P6vodny objednavatel a novy
objedndvatel spolocne a nerozdielne zodpovedaju za
zaplatenie ceny zdjazdu a uUhradu ndkladov, ktoré
organizatorovi zajazdu — spolocnosti Best Sport Tour
s.r.o. v suvislosti sozmenou objednavatela vzniknu.

2. Ak je CK nltenad pred zaCatim zdjazdu zmenit
podstatnu podmienku zmluvy, navrhne
objedndvatelovi zmenu zmluvy. Ak navrhovand zmena
zmluvy vedie aj k zmene ceny zajazdu, uvedie sa v
navrhu aj nova cena.

3. Objednavatel ma pravo rozhodnut, ¢i so zmenou
suhlasi alebo od zmluvy odstupi bez zaplatenia
zmluvnych pokut. Svoje rozhodnutie musi objednavatel
pisomne oznamit spolo¢nosti Best Sport Tour s.r.o. do
5 dni od obdrzania navrhu. Ak sa v tejto lehote
objedndvatel nevyjadri, poklada sa za to, Ze s
navrhovanou zmenou zmluvy nesuhlasi a od zmluvy

:

odstupuje. Pritom ma objednavatel pravo Ziadat, aby
mu CK na zaklade novej zmluvy poskytla iny zdjazd
najmenej v takej kvalite, ktord zodpoveda sluzbam
dohodnutym v pdévodnej zmluve, ak CK méze takyto
zajazd ponuknut.

Pri uzatvoreni novej zmluvy sa platby uskutocnené na
zaklade povodnej zmluvy povaZuju za platby podla
novej zmluvy. Ak je cena nového zajazdu nizsia ako uz
uskutocnené platby, CK tento rozdiel objedndvatelovi
vrati v lehote 5 dni a to vylu¢ne bankovym prevodom na
bankovy ucet

2.The reservation is considered as a binded with the
payment obligation in case of Contractors
participation in written confirmation via email or in
the event of payment of pro-forma invoice or its part
of.

V. CHANGES TO TERMS AND CONDITIONS OF THE
CONTRACT

1. The Contractor may inform the Tour operator
(Travel Agency) prior to the Package tour start, that
another person is going to take part on thetrip
instead of the Contractor, provided that this person is
stated in the information letter. The Contractor may
do so in a period of 30 days priorto the tour start and
the information letter must contain a declaration by
the new Contractor confirming agreement with the
concluded Contract and fulfilling all the agreed
conditions of the participation. By the delivery date of
the information letter, the person stated therein
becomes the new Contractor. The original Contractor
and the new Contractor are jointly and indivisibly
responsible for the payment of the Package tour and
all the costs that the tour operator - Best Sport Tour
s.r.o. Travel Agency - might have in relation to this
change.

2. If the Travel Agency is forced to change a
substantial condition of the Contract prior to the start
of the Package tour, a change to the Contract shall be
proposed to the Contractor. If the proposed contract
change incurs a change to the Package tour price, the
new price will be stated in the proposal.

3. The Contractor is entitled to decide to consent
with the change or to withdraw from the Contract
without paying the contractual fees. The decision
must be delivered in writing to the seat of the Travel
Agency Best Sport Tour s.r.o. within 5 days from
receiving the proposal. The absence of any response
from the Contractor within this period shall be
considered equivalent to a dissent with theproposed
change and withdrawal from theContract. Based on
the new Contract, the Contractor is at the same time
entitled to request the Travel Agency to provide them
a new package tour of a quality which is at least
equivalent to the services agreed in the original
Contract, if the Travel Agency is capable of providing
such package tour. When concluding a new Contract,
the payments made based on the original Contract
are considered as payments made based on the new



objedndvatela, pokial sa zmluvné strany
pisomne nedohodnu inak.

VI. PRAVA A POVINNOSTI ZMLUVNYCH STRAN

1. Objednavatel ma pravo na riadne poskytnutie
zmluvne dohodnutych a zaplatenych sluzieb a pravo
vyzadovat informacie o vsetkych skutocnostiach,
ktoré sa tykaju zmluvnedohodnutych a zaplatenych
sluZieb.

2. CK najneskér 7 dni pred zacatim zdjazdu
poskytne  objedndvatelovi  pisomne dalsie
podrobné informdcie o vsetkych skutocnostiach,
ktoré su pre objednavatela doblezité a ktoré su jej
zname (dalej len pokyny), ak nie st obsiahnuté uz v
zmluve, a to najma:

a) spresnenie Udajov ohladom: dalSich
platieb za sluzby, ktorych cena nie je
zahrnuta v cene zajazdu; Udajov o pocte a
vySke tychto dalSich platieb, ak su
sucastou zdjazdu; ubytovania, jeho nazvu,
polohy, kategérie a triedy, stupna
vybavenosti a hlavnych charakteristickych
znakov, ak je sucdastou zajazdu; druhu,
charakteristiky a kategorie dopravného
prostriedku; Udajov o trase cesty, ak je
stcastou zajazdu doprava; spdsobu a
rozsahu stravovania, ak je sucastou
zajazdu,

b) podrobnosti o mozZnosti kontaktu na
neplnoletu osobu alebo zastupcu CK v
mieste pobytu neplnoletej osoby, ak ide o
zajazd, ktorého ucastnikom je neplnoletd
osoba,

¢) meno, miesto pobytu alebo kontaktnu
adresu a telefénne Cislo zastupcu CK, na
ktorého sa objednavatel v taZkostiach v
priebehu zdjazdu mobzZze obratit so
Ziadostou o pomoc a ktory je opravneny
prijimat  a vybavovat  reklamacie
objednavatela pocas zajazdu,

d) vSetky potrebné doklady, ktoré
potrebuje objednavatel na poskytovanie
obstaranych sluZieb (napr. letenku, poukaz
pre hotel na poskytnutie dohodnutého
ubytovania a stravovania).

Contract. If the price of the new Package trip is
lower than the payments already made, the Travel

VI. RIGHTS AND OBLIGATIONS OF THE PARTIES

1. The Contractor has the right to a due provision of
services contractually agreed and paid for and to
request information about any facts related
thereto.

2. The Travel Agency shall provide the Contractor
further information in written form about any facts
relevant for the Contractor and known to the
Agency (hereinafter referred to as Further
information) no later than 7 days prior to the start
of the Package tour, unless already included in the
Contract, most importantly:

a) Specification of details related to:
further payments for services not included
in the price of the Package Tour; the
number and sum total of such payments,
if they are included the Package Tour;
accommodation, its name, location,
category and class, degree of equipment
and  main  characteristic  features,
accommodation is included in the Package
Tour; type, characteristics and category of
the means of transport; details of the
itinerary, if transport is included in the
Package Tour; way and scope of board, if
included in the Package Tour,

b) Details of the possibility to contact a
minor or a Travel Agency delegate in the
place of stay of the minor, provided the
minor is to participate on the Package
Tour,

c) Name, place of stay or contact address
and phone number of a Travel Agency
delegate who can be addressed by the
Contractor in case help is needed and who
is entitled to accept and handlecomplaints
by the Contractor during the Package Tour,

d) All necessary documents required from
the Contractor to be provided all the
contracted services (e.g. flight ticket, hotel
voucher for providing the agreed
accommodation and board).



3. V pripade, ze 7 dni pred zacatim zajazdu
objedndvatel eSte pokyny nemd, je povinny
bezodkladne o tom CK informovat, aby bola
zabezpedend ndprava. Ak objednavatel poslednych

7 dni pred odchodom sam neoznami, Ze neobdrzal
pokyny, CK ma za to, Ze objednavatel pokyny
obdrzal v¢as a Uplné. Ak je zmluva uzatvorend v ¢ase
kratSom ako 7 dni pred zacatim zajazdu, CK svoju
povinnost  (poskytnutie pokynov) splni  pri
uzatvarani zmluvy.

4. CK je opravnend uskutoénit pocas zajazdu
operativne zmeny programu a poskytovanych
sluZieb vynutené okolnostami alebo ak zisti, Ze
nebude moct zabezpedit program a sluzby podla
zmluvy. Ak pokradovanie zdjazdu nemoZno
zabezpedit inak ako prostrednictvom sluZieb nizsej
kvality, je CK povinna vratit objednévatelovi rozdiel
ceny.

5. Ak objedndvatel obdrzi od CK v rdmci obstarania
zdjazdu celoro¢nu permanentku (season tickets) na
futbalovy/hokejovy zdpas, alebo iné podujatie, je
povinny ju bezodkladne po skonéeni zdpasu vratit
spolocnosti Best Sport Tour s.r.o. V pripade straty,
poskodenia alebo nevratenia celorocnej

permanentky (season tickets) je objednavatel

povinny zaplatit zmluvnud pokutu vo vyske 500 eur.

VII.ODSTUPENIE OD ZMLUVY, ZRUSENIE ZAJAZDU

1. Objednavatel ma pravo pred zacatim zdjazdu
odstupit od zmluvy (stornovat ucast na zéjazde). V
pripade Ze v suvislosti s obstaranim zajazdu vznikli
CK naklady, CK vrati objednavatelovi sumu zajazdu
uvedenu v zmluve zniZzenu o tieto naklady a to do 5
dni od dorucenia pisomnej Ziadosti o odstupenie od
zmluvy. Za vzniknuté naklady sa povazuju najma:
naklady na dopravu (letenky, transfery), naklady na
vstupenky, naklady na ubytovanie podla storno
podmienok doddavatelov, administrativne ndklady
CK.

. Ak objednavatel odstupi od zmluvy pred zaciatkom
zajazdu, a dovodom jeho odstupenia nie je
porusenie  povinnosti  obstardvatela, vznika
objednavatelovi povinnost uhradit spolo¢nosti Best
Sport Tour s.r.o. storno poplatok nasledovne:
-29-15dni: 50 %

-14-8dni: 75 %

-7 dni a menej: 100 %

3.V pripade storna ucasti na zajazde jednej osoby
zdvoch os6b v 2-l6Zkovej izbe musi odstupujica
osoba uhradit ndhradu vzniknutej skody vo vyske
priplatku za jednol6zkovu izbu, podobne to plati aj
pri obsadzovani ubytovania, ktorého cena je

In case that 7 days prior to the Package Tour start,
the Contractor has not received any such
information, the Contractor is required to inform
the Travel Agency of this fact without delay so the
correction can be made. If the Contractor does not
inform the Travel Agency of the lack of such
information, the Travel Agency deems the
information to be delivered on time and in full. If the
contract is concluded less than 7 days prior to the
Package Tour start, the Travel Agency shall fulfill its
duty (information provision) at its conclusion.

4. The Travel Agency is entitled to make
operational changes to the program and provided
services during the Package Tour, in case these are
enforced by the circumstances or in case the Travel
Agency finds that it will not be possible to provide
the program and services agreed in the contract. If
the only way of securing the realization of the
remaining part of the Package Tour is by providing
services of a lower quality, the Travel Agency is
obliged to refund the price difference to the
Contractor.

5. If the Contractor receives a season ticket for
football and/or hockey match or other event, it is
mandatory to return these tickets immediately after
the match to the Best Sport Tour s.r.o. Travel
Agency. In case of loss, damage or failing to return
the season tickets, the Contractor shall pay a
contractual fine of EUR 500.

Vil. CONTRACT WITHDRAWAL, PACKAGE
TOUR CANCELLATION

. The Customer has the right to withdraw from the

Contract (cancel participation in the package tour)
at any time prior to its commencement. In the
event that costs have been incurred by the Travel
Agency in connection with the arrangement of the
package tour, the Travel Agency shall refund the
Customer the total price of the package tour as
stated in the Contract, reduced by such costs,
within 5 days from the receipt of the written notice
of withdrawal. Incurred costs shall include, in
particular: transportation costs (air tickets,
transfers), event ticket costs, accommodation costs
in accordance with the cancellation policies of
service providers, and administrative costs of the
Travel Agency.

. If the Customer withdraws from the Contract prior

to the commencement of the package tour, and the
reason for such withdrawal is not a breach of the
Travel Agency’s obligations, the Customer shall be
obliged to pay Best Sport Tour s.r.o. a cancellation
fee as follows:

29-15 days before departure:50% of the total price
14-8 days before departure: 90% of the total price

7 days or less before dep.100% of the total price

3. In case the cancellation is made by one of two



kalkulovana na pevne stanoveny pocet osOb. V
pripade storna Ucasti na zajazde jednej osoby resp.
viacerych z niekolkych uvedenych na zmluve sa
nahrada Skody wvypocita v zavislosti od
zostavajuceho zloZenia o0s6b resp. objednanych
sluzieb.

4. Ak sa objednavatel nedostavi na zajazd alebo
zmeska odchod dopravného prostriedku alebo
pocas zajazdu necerpd niektoré z dohodnutych a
zaplatenych sluZieb, nema narok na finan¢nu aniinu
kompenzaciu za nelerpané sluzby. V pripade
porusenia pravnych predpisov (napr. pasovych,
colnych a pod.) znasa objednavatel vSetky nasledky
na vlastné naklady.

5. CK mdze odstupit od zmluvy z dévodu zrusenia
zajazdu pred jeho zacatim. Vtedy mobze
objednavatelovi pondknut iny zdjazd v podobnej
kvalite. Ak takyto zdjazd poniknut nemoéze, do 5 dni
vrati objedndvatelovi celd sumu, ktord od neho
spoloénost dostala. Ak CK zrusi zdjazd v lehote
kratsej ako 7 dni pred terminom jeho zacatia,
objedndvatel ma pravo na primerand nahradu
Skody.

6. CK si vyhradzuje pravo okamizite zrusit zdjazd v
dosledku udalosti, ktorym nie je mozné zabranitani
pri vynaloZeni vsetkého Usilia alebo v dosledku
neobvyklych a nepredvidatelnych okolnosti (vis
major) a, ktoré znemoznuju ¢i zasadnym sposobom
obmedzuju realizaciu alebo dokoncenie zajazdu,
bezpelnost Objednavatela a pod.

7. CKsivyhradzuje pravo na zmenu vecného aj
Casového programu z dévodu zasahu vyssej moci, z
doévodu rozhodnutia S$tatnych organov alebo z
doévodu mimoriadnych udalosti, ktorym nebolo
mozné ani pri vynaloZeni vietkého Usilia zabranit.

8. CK nenesie zodpovednost za preloZenie alebo
zrusenie zapasu na ktory bol zajazd objednany. CK
v takom pripade ponukne alternativne riesenie
objedndvatelovi. Ak objednavatel s takymto
riesenim nesuhlasi, CK je povinna vratit
objedndvatelovi sumu vo vySke ceny nevyuZitej
sluzby, t.j. cenu vstupenky na dané podujatie.

Ostatné sluzby dohodnuté v zmluve ostavaju v
platnosti.

persons in a double bedroom, the withdrawing
person shall reimburse the incurred loss in the
amount of the single-bedroom fee; a similar
procedure shall be applied when occupying an
accommodation with price calculated for a fixed
number of persons. In case of cancellation by one or
several persons stated in the Contract, the loss
reimbursement shall be calculated based on the
remaining number of persons or contracted
services.

4. If the Contractor does not show up on the
Package Tour, or misses the departure of the
vehicle, or does not use some of the contracted and
paid services, there is no entitlement for financial or
any other compensation for the unusedservices. In
case of breach of legal requirements (e.g. passport,
customs etc.) the Contractor shall carry all the
incurred costs.

5. The Travel Agency may withdraw from the
Contract because of Package Tour cancellation
prior to its start. In such case, the Contractor can be
offered another tour of an equivalent quality. If the
Travel Agency is not capable of offering such tour, it
shall refund the whole cost received from the
Contractor within 5 days. If the Travel Agency
cancels the tour within a period shorter than 7days
prior to the original Package Tour start, the
Contractor is entitled to an adequate loss
compensation.

6. The Travel Agency reserves the right to
immediate Package Tour cancellation in case of
events that cannot be prevented even by all efforts,
or in case of unusual and unforeseen circumstances
(vis majeure), and which prevent or significantly
impact the realisation or finalisation ofthe Package
tour, the safety of the Contractor, etc.

7. The Travel Agency reserves the right to change
the content and time frame of the program if
caused by force majeure, by decision of the public
authorities or by exceptional circumstances which
were impossible to prevent even by all efforts.

8. The Travel Agency does not bear responsibility
for postponement or cancellation of a match the
Package Tour was contracted for. In such cases, the
Travel Agency shall offer an alternate solution to the
Contractor. If the contractor does not agree with
the proposed solution, the Travel Agency shall
refund the sum of the unused service to the
Contractor, i.e. the cost of the ticket for the specific
event. All other services agreed in the Contract
remain valid.



VIIl. REKLAMACIE

1. CK zodpovedd objednavatelovi za
porusenie zavazkov vyplyvajucich z
uzatvorenej zmluvy.

2. Objednavatel uplatni pravo na odstranenie
chybne poskytnutej sluzby bezodkladne a to u
dodavatela sluzby alebo u povereného zastupcu CK,
aby mohla byt zjednand okamiZitd naprava. O
uplatneni tohto prava je potrebné urobit pisomny
zaznam v spoluprdci so zastupcom CK.

3. Ak nesplni CK povinnosti vyplyvajice zo zmluvy
alebo zo zakona riadne a v€as, musi objednavatel
uplatnit svoje pravo pisomne v spolo¢nosti Best
Sport Tour s.r.o. a to bezodkladne, najneskor vsak
do troch mesiacov od skoncenia zajazdu, alebo v
pripade, Ze sa zajazd neuskutocnil, odo dna, ked' sa
mal zajazd skoncit podla zmluvy, inak pravo zanika.
Na uznanie narokov pri chybne poskytnutej sluzbe
objednavatel predloZi pisomny zdznam spisany pri
reklamacii.

4. CK sa zbavuje zodpovednosti za Skodu
spbsobenu odstipenim od zmluvy alebo porusenim
povinnosti, ak preukaze, ze skodu nezavinil ona ani
jeho dodavatelia sluzZieb a Ze Skoda bola sp6sobena
samotnym objednavatelom, tretou osobou, ktora
nie je spojena s poskytovanimzajazdu, udalostou,
ktorej nebolo mozné zabranit ani pri vynaloZeni
vsetkého usilia, alebo v dosledku neobvyklych a
nepredvidatelnych okolnosti (vis maior). V tychto
pripadoch, okrem toho ak si objedndvatel Skodu
spésobi sam, CK poskytne objednavatelovi
bezodkladne pomoc v rozsahu jej pravomoci.

IX. POISTENIE

1. Objednavatel zajazdu ma poistenie zahrnuté v
cene zajazdu a CK poskytne objednavatelovi
informacie o komplexnom cestovnom poisteni
(poistenie liecebnych nakladov v zahranici, Gdrazové
poistenie, poistenie batoZiny, zodpovednosti za
Skodu, doplnkové asistencné sluzby a poistenie
stornovacich poplatkov), ak sa pred podpisom
zmluvy nedohodli inak.

2. Poistny vztah vznikd medzi objednavatelom a
poistovacou spoloénostou. V jednani o od$kodneni
poistnej udalosti je poistovria v priamom vztahu k
objednavatelovi a CK neprisludi posudzovat
existenciu, pripadne vysku uplatiovanych narokov
z tohto vztahu.

Viil. COMPLAINTS

1. The Travel Agency is responsible to the
Contractor for breaking the obligations based inthe
concluded contract.

2. The Contractor shall apply the right to correction
of wrongly provided service without any delay at
the service provider or at the appointed Travel
Agency delegate, so that immediate correction can
be agreed upon. The application of such right must
be recorded in writing in collaboration with the
Travel Agency delegate.

3. If the Travel Agency fails to comply with its
contractual obligations or obligations imposed by
law in a proper and timely manner, the Contractor
shall claim the right in writing at Best Sport Tour
s.r.o. Travel Agency without delay, but no later than
within three months from the Package Tour end; in
case the Package Tour did not take place, from the
day it was supposed to end according to the
Contract, otherwise the right shall expire. To
consider the claims for a wrongly provided service,
the Contractor shall present the written record
made when raising the complaint.

4. The Travel Agency discharges itself of liability of
loss caused by withdrawal from the Contract or
failing to fulfill its duties, if it can be proved that the
loss was not caused by the Travel Agency or its
service suppliers and that the loss was caused by the
Contractor, by a third party not related to the tour
provision, by an event that cannot be prevented
even by all efforts, or by unusual and unforeseen
circumstances (vis majeure). In such cases, except
for loss caused by the Contractor, theTravel Agency
shall immediately provide help tothe Contractor
within the scope of its powers.

IX. INSURANCE

1. The insurance is included in the Package Tour
price for the Contractor and the Travel Agency shall
provide the Contractor relevant information about
the complex travel insurance (medical expenses
abroad cover, accident cover, baggage cover,
personal liability cover, additional assistancecover
and cancellation fee cover), unless agreedotherwise
prior to the Contract conclusion.

2. The insurance relationship arises between the
Contractor and the insurance company. In the
proceedings of insurance claim, the insurance
company is in a direct relationship with the
Contractor and the Travel Agency is not to assess



3. Objedndvatel suhlasi, aby CK poskytla osobné
udaje objedndvatela, pripadne aj  dalSich
Ucastnikov zdjazdu, tretej strane (poistovacej
spolo¢nosti), a to vylu¢ne pre potreby dojednania
poistenia v zdkonne stanovenom rozsahu.

X. POISTENIE CK VOCI UPADKU

1. Cestovna Kanceldria Best Sport Tour s.r.o. je v
sulade so zdkonom ¢. 170/2018 Z.z. o zajazdoch,
spojenych sluzbach cestovného ruchu, niektorych
podmienkach podnikania v cestovhom ruchu v
zneni neskorsich predpisov povinnd dohodnut
povinné zmluvné poistenie zajazdu pre pripad jej
upadku (poistenie insolventnosti). CK ako poistnik
ma uzatvorenu zmluvu o poisteni zajazdu pre pripad
jejupadku. Na zdklade tejto zmluvy vznika
Objednavatelovi ako poistenému, na ktorého sa
vztahuje uzavretd Zmluva pravo na poistné plnenie
v pripadoch, ked CK z dévodu svojho tpadku:

a) neposkytne Objednavatelovi dopravu z
miesta pobytu v zahranici do SR, ak je tato
stucastou zajazdu,

b) nevrati Objednavatelovi zaplateny
preddavok alebo cenu zajazdu v pripade,
ak sa zajazd neuskutocnil,

c) nevrati Objednavatelovi rozdiel medzi
zaplatenou cenou zajazdu a cenou
CiastoCne poskytnutého zajazdu v pripade,
ak zajazd bol poskytnuty scasti.

2. Okrem povinnosti stanovenych vseobecne
zdvaznymi pravnymi predpismi je Objednavatel ako
poisteny povinny najma:

a) najneskor do 6 mesiacov odo driavzniku
$kodovej udalosti pisomne oznamit

tato skutoénost poistitelovi; pisomna

forma sa nevyZzaduje v pripade ¢l. 9 ods. 1
pism. a),

b) poskytnit  poistitefovi  potrebnu
suéinnost pri zistovani rozsahu a vysky
svojich narokov na poistné plnenie, najma
predloZit poistitelovi Zmluvu a dalsie
doklady, ktoré su rozhodujuce pre
posudenie vzniku prava poisteného na
poistné plnenie a jeho vysSku, ako aj
umoznit poistitelovi vykonat S3etrenie,
ktoré je s tym spojené;

the existence or level of the claimed
entitlements arising from this relationship.

3. The Contractor agrees that the Travel Agency
provides the personal details of the Contractor, or
other Package Tour participants, to a third party
(the insurance company) exclusively for the
purposes of contracting the insurance in the frame
of legal requirements.

X. TRAVEL AGENCY BANKRUPTCY INSURANCE

1. Pursuant to Law 170/2018 Coll. on trips,
business conditions of travel agencies and travel
companies as currently applicable, Best Sport Tour
s.r.o. Travel Agency is oblilged to arrange the
compulsory contractual insurance of the trip forthe
case of its bankruptcy (insolvency insurance). The
Travel Agency as the policy holder has a valid
contract on trip insurance for the case of its
bankruptcy (insolvency insurance). Based on this
contract, the Contractor as the insuree addressed in
the concluded contract, has the right to the
provision for claim in cases when the TravelAgency,
due to its bankruptcy:

a) Fails to provide the Contractor the
transport from the place of stay abroad
back to the Slovak Republic, if this is
included in the Package Trip,

b) Fails to reimburse to the Contractor the
already paid deposit or Package Tour price
in case the trip did not take place,

c) Fails to reimburse to the Contractor the
difference between the paid Package Tour
price and the price of the partially provided
Package Tour in case thePackage Tour
took place partially.

2. In addition to the obligations stated by the
legally binding requirements, the Contractor as the
insuree is, among other things, obliged to:

a) No later than 6 months from the
ocurrence of the damage-causing event,
inform the insurer about this event in
writing; written form is not required in
case of Article 9 (1) (a),

b) Provide the insurer the necessary
collaboration with assessing the scope



c) zabezpedit voci inému pravo na nahradu
Skody, ¢iiné obdobné pravo.

Ak Objedndvatel ako poisteny porusi vyssie
uvedené povinnosti, je poistitel opravneny znizit
poistné plnenie podla toho, aky vplyv malo toto
porusenie na rozsah povinnosti poistitela plnit.

CK odovzdd Objednavatelovi sucasne so Zmluvou
doklad, ktory obsahuje informdcie o uzatvorenom
poisteni zajazdu s oznalenim poistitela, podmienok
poistenia zdjazdu a spOsobu ozndmenia poistnej
udalosti.

Podrobné znenie Vseobecnych poistnych
podmienok pre povinné zmluvné poistenie zdjazdu
pre pripad Upadku cestovnej kancelarie je
Objednavatelovi k dispozicii na vyziadanie od CK.

X. ZAVERECNE USTANOVENIA

1. Tieto VSeobecné zmluvné podmienky ucasti na
zajazdoch cestovnej kancelarie Best Sport Tour
s.r.o..

2. Objednavatel suhlasi s tym, aby CK Best Sport
Tour s.r.o. spracovavala jeho osobné udaje,
uvedené v zmluve o obstarani zdjazdu za ucelom
zabezpecenia sluzieb cestovného ruchu a pre
akviziéna Cinnost. Doba platnosti suhlasu je
stanovena osobitnym zakonom, ktory ustanovuje
lehotu registracie zmldv. Odvolanie suhlasu je
stanovené v ramci zdkonnych podmienok.
Objednavatel  zaroven  prehlasuje, Zze je
splnomocneny udelit suhlas aj na spracovanie
osobnych udajov vsetkych os6b uvedenych v
zmluve.

3. Objedndvatel potvrdzuje podpisom zmluvy o
obstarani zdjazdu, Ze s uvedenymi vSeobecnymi
zmluvnymi podmienkami suhlasi a prijima ich v
plnom rozsahu.

and amount of its claims for insurance
provisions, mainly present to the insurer
the Contract and other documents
essential for assessing of the right of the
insuree to the insurance claim provision
and its amount, and also enable theinsurer
to carry out the related investigation;

c) secure the right to damage
compensation for others, or other similar
law.

If the Contractor as the insuree breaks the above
stated obligations, the insurer has the right to lower
the insurance claim provision by the extent to which
this breach influenced the scope of the insurer
obligation to provision.

Together with the Contract, The Travel Agency shall
hand over to the Contractor a document containing
information about the concluded insurance of the
Package Tour, stating the name of the insurer,
insurance terms and conditions, and the proper
way of claiming a damage-causing event.

The detailed content of the General insurance
terms and conditions for the compulsory
contractual bankruptcy insurance, are available to
the Contractor upon request by the Travel Agency.

X. FINAL PROVISIONS

1. These General contractual terms and conditions
of participation on Package Tours held by Best Sport
Tour s.r.o. Travel Agency are an integral part of the
Trip contract.

2. The Contractor agrees that all personal details
specified in the Contract are processed by Best
Sport Tour s.r.o. travel agency, with the aim of
securing tourism services and for acquisition
purposes. The agreement validity is defined by a
specific law defining the period of contract
registration. The withdrawal from this agreement is
stated within the legal conditions. The Contractor
also states to be authorized to give agreement for
personal details processing for all the persons listed
in the Contract.

3. By signing the Trip contract, the Contractor
confirms that he agrees and fully accepts these
General contractual terms.



4. Orgédn dozoru je Slovenskd obchodna in3pekcia 4. The supervisory authority is the Slovak Trade
(SOI), In$pektorat SOI pre Bratislavsky kraj. Inspection (SOI), Inspectorate of SOl for the
Bratislava region,

5. Vztahy medzi objednavatelom a CK, ktoré nie su

upravené zmluvou o obstarani zajazdu sa riadia 5. Relationships between the Contractor and the
prisluSnymi ustanoveniami Obcianskeho Travel Agency not addressed in the Trip contract,
zakonnika a ostatnymi pravnymi predpismi are subject to the relevant sections of the
Slovenskej republiky. Commercial code and other legal regulations of the

Slovak Republic.

V Bratislave, dria 21.9.2022 In Bratislava, 21st of September 2022
" BEST SPORT FOUR s.r.o. (14 BEST spom’ TFOUR s.r.o.
‘é‘ Pekpa Tests +57831-52 Braistaval gf : , 321 52 Bwuda\yf
5 126 ; 1c2112locze 78 <5 ' BT
W £ n 7
SK
Mgr. Dusan Macak Mgr. Dusan Macak
Riaditel CK Chief Executive Officer
Tieto vSeobecné zmluvné podmienky These General Contractual Terms enter into force
nadobudaju platnost dfiom: on: 21st of September 2022
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